
EMERGENCY COMMUNICATION PLANNING SUBMISSION CHECKLIST 

Action Requirement Completed 
(Y/N) Additional Details (Please write directly in the boxes below) 

Step 1: Developed an emergency communications plan outlining the steps the municipality will take to disseminate essential 
information both internally and publicly during non-routine events, declared or non-declared emergencies or natural 
disasters.  

We developed an emergency 
communications plan as a 
complement to the ESF 2 &/or 
15. 

Y 

Annex A – Alert 
Warning & 
Communications 
– Borough of 
Madison EOP 

(Please share the location of where that plan will reside, for example 
as an appendix in ESF 2 &/or 15, and confirm that the listing of 
communication channels to be used in an emergency are included.) 

Located on the Madison Police Department Intranet, Rosenet 
(https://www.rosenet.org/442/Local-Emergency-Council) and hard 
copies in the EOC 

This plan includes a section that 
explains the difference between 
declared and non-declared 
emergencies.  It also lists the 
various types of non-emergency 
events that apply to this plan.  

Y (Please mark Yes or No.  No other details required.) 

This plan includes directives for 
disseminating essential 
information during emergencies 
to key staff, stakeholders, special 
facilities liaisons, etc. 

Y (Please share the titles of the key staff that are included to 
disseminate and receive this information, and as many details as you 
can on the types of stakeholders and special facility liaisons who also 
will be notified through this process.) 
 
Madison OEM Executives receive information via email and text 
message via distribution list in the event that we have to disseminate 
and receive information. Those on the list are: 
 
John Rafter - OEM Coordinator 
Darren Dachisen Sr. - OEM Deputy Coordinator 
Joseph Longo - OEM Deputy Coordinator 
Michael Pellessier - Public Information Officer 
John Miscia - Police Patrol Commander 
Lou Derosa - Fire Chief 
Robert H. Conley - Mayor 
Raymond Codey - Administrator 
James Burnet - Asst. Administrator/CFO 
Ken O'Brien - Director of Public Works 
Robert Duffy - Public Works 
James Mattina - Electric Utility Superintendent 

https://www.rosenet.org/442/Local-Emergency-Council


EMERGENCY COMMUNICATION PLANNING SUBMISSION CHECKLIST 

This plan includes procedures for 
training of staff & key personnel 
on the specific communications 
channels to be used by the town. 

Y (Please share details of trainings that took place, including date & 
location, titles of attendees, whether the County Access & Functional 
Needs Liaison or other OEM experts were present.) 

Ahead of a potential hurricane, the Madison Local Emergency 
Planning Council held a training on Tuesday, September 11, 2018 at 
1:30pm at the Madison Public Safety Building, 2nd Floor EOC at 62 
Kings Road, Madison NJ.  

During the training, the Madison LEPC had a presentation from 
Morris County OEM Director Jeff Paul on perpetration in the event 
that the OEM had to become active and resources that are available 
from the county. In addition to the presentation from Morris County 
OEM, the LEPC held simulations and discussed actions that would 
need to take place before, during and after a natural disaster, 
including updating all contact numbers, ensuring gas tanks are full, 
vehicles are inspected, equipment has been prepared, and that 
generators are operational.  

We discussed operational procedures for answering the phones, 
taking information and how best to relay information regarding 
downed trees, electrical outages, residents in need, etc. to teams in 
the field.  

The Madison OEM uses Air Table, to track all calls and relay 
information in the field. This allows us to track and receive 
information in real time, whether we are in the field or at the OEM.  

Attached to this submission checklist is the sign-in sheet for the 31 
attendees at training.  

This plan includes methodologies for communicating essential information, alerts, and updates to the general public which 
are to be carried out via the following communication channels:  (Please include hyperlinks in the “Additional Details” 
column to demonstrate use of these channels, or upload screen shots as supporting evidence.)  

One page on the municipal 
website dedicated to 
emergencies  

Y (Please describe the steps taken to ensure your municipal website 
will remain online in the case of an emergency.  Provide a link to the 
specific page on your website where the public can access the alert 
notification registration link, emergency updates, and direct links to 
any social media pages for updates, if applicable.) 

https://www.rosenet.org/442/Local-Emergency-Council 

The Communication & Technology Coordinator (PIO) updates this 
site as necessary.  

https://www.rosenet.org/442/Local-Emergency-Council


EMERGENCY COMMUNICATION PLANNING SUBMISSION CHECKLIST 

Media Channels  Y (Provide details on the two chosen:  social media; 
regional/community newspapers or online news sites; public access 
TV; radio) 

Social media (Facebook & Twitter), which alerts (the same that are 
texted out) are posted to, with additional information and the 
Madison Eagle.  

 

Twitter: https://twitter.com/MadisonNJ_gov 

Facebook: https://www.facebook.com/MadisonNJGov 

Direct public notices  Y (Provide details on the two chosen:  municipal email or mailing lists; 
text message; call to land line; online community posting boards) 

Text massaging, as well as emails (when residents request) is 
completed through our emergency alert system, and calling to a land 
line can be completed through the same system.  

Indirect physical notices  Y (Provide details on the two chosen:  electric sign boards; sandwich 
boards; fliers; traditional community posting boards) 

Electronic sign boards on each side of town, with prominent 
information and flyers/mailers to encourage residents to register for 
out emergency alert system.  

Word of mouth  Y (Provide details on the two chosen:  municipal advisory boards; 
community networks; CERT; route alerting system using trucks and 
loud speakers) 

Municipal Advisory Boards at key intersections in town and Madison 
Area Parents and Community Facebook Group (not associated with 
Madison) provides updates as they see them to their group of 
followers, or will post if their power has been restored, trees have 
been removed, roads have been plowed, etc.  

Step 2: Establish a process for the public to sign up for email, text message, and/or voice message notices regarding warnings 
and alerts. Promote this process as a way to educate the public about the town’s public notification system and use of 
emergency communication channels.   

https://twitter.com/MadisonNJ_gov
https://www.facebook.com/MadisonNJGov


EMERGENCY COMMUNICATION PLANNING SUBMISSION CHECKLIST 

Created a sign up process for 
emergency notifications & alerts 

Y (Include the name of the notification platform your town uses and 
method(s) for notification, i.e. email/text/phone, etc.) 

Currently we use Nixle, but are moving over to AlertMadison, which 
will include a massive campaign to get residents to register.  

Promoted the sign up process for 
the town’s emergency 
notification system and 
communication channels which 
will be used during emergencies 

Y (Please describe your promotional efforts through examples, and 
include a link to the sign up process on your website.  The town 
should also make the public aware of the communication channels 
that will be used during emergencies so that people know where to 
look for pertinent information.  Share details on how this was carried 
out.  NOTE: If you are including screen shots as evidence, please 
make sure the send date is visible.) 

Nixle has been around for a while, but is available on Rosenet, and 
also encouraged to new residents when they move into town.  

 

As we move to our new system, AlertMadison, a campaign, including 
mailers, social media, Nixle alerts, etc. will go out between June 1 
and November 1 as we transition and phase out of the use of Nixle.  

Step 3: Test the developed plan (emergency communication channels & public alert system) either as a separate exercise or 
as part of a regular municipal emergency exercise.   

Used the emergency 
communications channels & 
public alert/notification system 
at least once in the past 12 
months during an actual 
emergency or tested them at 
least once during a non-declared 
emergency/major public 
inconvenience situation. 

Y (Please provide a brief description of the exercise, including whether 
it was completed during an actual emergency or testing exercise; the 
date completed; key people involved (titles will suffice); and  process 
that the 1) communications channels were utilized and 2) public 
notification system was used.  If changes were made to the plan as a 
result to the exercise, you can include such details.  NOTE: If you are 
including screen shots as evidence, please make sure the send date is 
visible.) 

The alert system was used as we readied the Madison OEM in the 
event of a hurricane last year.  

 

The entire Local Emergency Council met and readied all departments 
in the event of an emergency. Alerts were sent out to residents to 
remind them of the 24/7 number for Madison’s OEM. 

 


