
Qualitative Assessment for Support Local Businesses 
  
In a few short sentences, please describe the action and identify your partners. 
The Borough of Madison actively promotes the economic development in its community 
by supporting Madison businesses in several ways, working with the Downtown 
Development Commission, the Madison Chamber of Commerce, and Madison business 
owners, volunteers, and provides significant Borough employee assistance towards this 
goal. The Borough, DDC and COC logos all appear on the Main Street/ Business 
Development landing page on the Borough’s website. 

  
Even if the action was performed by volunteers, or you got in-kind donations, 
please estimate your costsand the time commitment required to complete the 
action. 
Each year, several thousands of dollars and hours are spent towards economic 
development in Madison. The Shop Madison committee alone spends an estimated 
$20,000 from various funding every year to promote downtown Madison. 

  
Assess what worked and what could be done if this action is tried again in the 
community. 
The Madison business community has significant online presence as a result of 
Borough support and assistance. In addition to a section on the municipal Web site 
dedicated to businesses in the community(www.rosenet.org/businesses), there is also 
a municipally developed Facebook Page, “I Love Madison, NJ,” which has nearly 
5,800 followers to date. A bimonthly e-newsletter, “Madison Marketplace,” promotes 
local businesses in various ways, including specials, reminders and event 
announcements. 

  
What are the next steps for this action? 
The Borough of Madison continues to update its Web site and coordinate with new 
businesses to provide information about businesses in the community to interested 
persons. Madison is happy to help persons interested in opening a business in Madison 
and such persons are encouraged to contact the Borough for assistance with doing so. 
Madison’s revamped website is now more advanced with new features. It includes a 
Main Street/Business Development section (http://www.rosenet.org/263/Main-Street-
Business-Development) that, among its features, offers opportunities to sign up for the 
e-newsletters and “like” the “I Love Madison, NJ” Facebook page. There is also a 
subsection on Opening a Business in Madison. 
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